
Parramatta Security Report
Local security guide - Parramatta NSW 2150 - Western Sydney, City of Parramatta

About Parramatta

Parramatta is about 24 km west of the Sydney CBD.

Parramatta is Sydney's second CBD, home to Parramatta Square, Westfield Parramatta, the
Church Street dining strip and large state government offices, with thousands of apartments
around the river and the station. BOCSAR recorded 6,504 criminal incidents in Parramatta in
the year to June 2026 (not counting transport fines and breaches of bail or court orders),
up from 6,041 the year before and second only to the Sydney CBD. Theft from shops (1,013)
and receiving or handling stolen goods (462) were among the largest groups.

Housing and local context

Housing stock: High-rise apartments, walk-up units from the 1960s to 1980s, older
freestanding houses, offices and shops.

Parramatta has changed quickly: apartment towers now line the river and the streets around
the station and Parramatta Square, while older walk-up blocks of units and freestanding
houses remain on the side streets further out. Strata buildings share car parks, bike rooms
and parcel areas, so most camera and access upgrades go through the owners corporation.
Offices, shops and restaurants in the CBD and along Church Street need after-hours alarms
and cameras that cover rear lanes and loading areas.

Common security concerns in Parramatta

- Theft from cars and storage cages in shared apartment car parks

- Theft from shops around Westfield Parramatta and Church Street

- Offices and restaurants with rear lanes and loading areas that are quiet after hours

Local tip: Treat the shared car park like a public street

Basement car parks under Parramatta's apartment blocks are shared by hundreds of residents,
visitors and delivery drivers, and BOCSAR recorded 180 thefts from motor vehicles in the
suburb last year. Treat your space like a public street: leave nothing on show, lock storage
cages, and ask your strata committee for cameras on the car park entry, exit and lift lobby.

Security providers servicing Parramatta

Axcess Locksmiths - Locksmiths
Licence 408735035 | ABN 70 111 729 465 | 1300 832 017 | https://axcesslocksmiths.com.au/

CIO Tech - Cybersecurity for Business
Licence not published | (02) 8089 0217 | https://ciotech.com.au/
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Corporate Security Sydney - Security Guards & Patrols
Licence 000105941 | ABN 61 602 326 116 | 1300 233 684 | https://corporatesecuritysydney.com.au/

CTC Communications - Alarm Systems & Monitoring
Licence 000102543 | ABN 56 167 893 610 | 1300 552 282 | https://www.ctccommunications.com.au/

Fort Security Systems - CCTV & Camera Installation
Licence 000110636 | ABN 89 141 605 521 | 0414 541 545 | https://www.fortsecurity.com.au/

Internacious - Cybersecurity for Business
Licence not published | (02) 8313 0464 | https://internacious.com/

MBK Security Group - Security Guards & Patrols
Licence 409648996 | ABN 66 128 196 332 | 1300 023 333 | https://mbksecuritygroup.com.au/

Platinum Security Systems - Alarm Systems & Monitoring
Licence 408735051 | ABN 35 123 205 318 | 1300 366 269 | https://platinumsecurity.com.au/

Secure.Lock Locksmiths - Locksmiths
Licence 000102985 | ABN 71 889 397 138 | 0450 463 853 | https://www.securelock.com.au/

Serious Security - CCTV & Camera Installation
Licence 000101362 | ABN 99 602 021 769 | (02) 8734 3250 | https://www.serioussecurity.com.au/

Before you hire: checklist

- Look up the licence number on the relevant state regulator register and confirm it is
current.

- Check the ABN on the Australian Business Register (abr.business.gov.au).

- Hardwired 240V work needs a licensed electrician; in-wall data cabling needs an
ACMA-registered cabler.

- For guards and patrols, confirm both the firm licence and each attending officer's
licence.

- Get at least three written quotes listing camera models, recorder storage and warranty.

- Aim cameras at your own property and consider disabling audio on cameras facing shared
areas.
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